
 

 

Service Manager 

Hours:  37.5 hours per week on a rolling 7day rota 

Salary: competitive 

Location: Springhill Care Home 

The Springhill Care Group prides itself on fulfilling its vision and mission of becoming an employer and 
service provider of choice in the communities in which it serves, but is also guided by the core values 
of kindness; integrity; caring; respect; dignity and compassion.  Our organisation is delighted to have 
been the first care group in the north of England to achieve the prestigious Investors in People Gold 
Standard under the new framework, and then continue to be recognised on the global stage in the 
top ten sectors for this accreditation.  This means investing in our workforce to make a real difference 
is top of our agenda.    
 
We are positioned to provide exciting careers in a forward thinking organisation, together with an 
unrivalled ambition to continue on its transformational journey to outstanding. The organisation has 
a clear trajectory to achieving great aspirations and to assist us with this vision, an exciting 
opportunity has arisen for an experienced Service Manager to support the Deputy Manager and 
General Manager with the leadership and management of the Care Centre.  The Care Centre caters 
for 46 clients living with dementia and you will ensure that your staff team meet all statutory 
requirements, professional and best practice guidance in accordance with all relevant policies, 
procedures and the Springhill Care Group quality standards. 
 
You will be a qualified Registered Mental Nurse/Registered General Nurse with demonstrable 
experience gained working with people living with dementia.  You will be knowledgeable and have 
the ability in providing effective leadership in managing, based on the core values of the 
organisation, together with possessing a positive and enthusiastic attitude to work.  You will be 
expected to participate in a leadership and development programme which will equip you with the 
core skills and behaviours necessary to progress and enhance your career in care home 
management.  
 
If you have the relevant experience and are interested in permanent work, working for an award 
winning company, for an application pack please send your CV through indeed. 
 
Please note that due to the high volume of applications, we are unable to notify unsuccessful 
applicants. If you have not been notified of the outcome of your application within two weeks, 
please assume you have been unsuccessful on this occasion. 

Closing date: 31 January 2019 
 
 
 

 

 

 


